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CONTACT INFORMATION
Company name Company address

City Prov Postal code Website

Primary contact name Job title

Primary contact phone number Primary contact email address

Secondary contact name Job title

Secondary contact phone number Secondary contact email address

Authorized signature: ______________________________________ Date: __________________________________________________

  Please contact me about Corporate Event opportunities.

  Please contact me about fundraising with my Online Ticket Program.

FOR PNE GROUP SALES OFFICE ONLY

Date received: ______________________________________ NEW Promotional Code: __________________________________________________

ONLINE TICKET
PROGRAM

Thank you for your interest in the PNE Online Ticket Program. To sign up for the 
program, please fill out the information below and return it to the Group Sales 
Department by faxing it to 604.251.7753 or emailing groupsales@pne.ca*.

After receiving your signed form, we will provide your organization with a brand 
NEW 2017 alpha numeric code. Your members can then purchase discounted 
passes to our various PNE events, including Playland, the Fair at the PNE, Fright 
Nights, and other special events. All purchases can be made by visiting the Group 
Sales Online Ticket Program webpage www.pne.ca/groupsales and entering your 
promotion code.

Posters will be delivered to your place of business to help you promote the 
program. For your convenience, you can now download posters by visiting 
www.pne.ca/playland/group-sales/online-ticket-program.html. You will also 
be receiving emails to inform you of new and upcoming events at the PNE as 
discounted tickets become available. All you have to do is pass on the information 
to the members of your organization through the use of posters or forwarding 
emails to your group, that way everyone can take advantage of the great savings 
on PNE fun!

By completing and signing the form below, you agree to the Terms and Conditions 
as outlined on the following page. Please return this signed page only.

2017 Registration

*NOTE: Please use only ADOBE READER to complete this form digitally. Mac users, please do not use Preview. It will not save your information correctly.
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2017 ONLINE TICKET PROGRAM TERMS & CONDITIONS

TERMS AND CONDITIONS:

•	 Online codes are to be kept within the company/organization for staff 
and members only; advertising the codes to outside persons or third-
party websites is not permitted and may result in termination of your 
online ticket contract.

•	 Online tickets are not available for purchase at the gate. Tickets must 
be pre-purchased online using an approved Visa or MasterCard. Ticket 
vouchers are to be printed prior to being redeemed at a PNE main 
gate. Regular rates will apply if you are purchasing tickets from a gate.

•	 Online tickets are non-refundable and the PNE will not be held liable 
for any unused purchased tickets.

•	 Company representatives must continue to receive PNE emails for the 
duration of the PNE season.

•	 Groups participating in the Fundraising Option must raise a minimum 
of $30 throughout the year in  order to receive a cheque of all monies 
raised.

•	 Complimentary tickets (based on a ratio of one ticket for every 50 sold) 
will be issued based on the number of sales as of the stated 2017 dates.  
Any tickets sold after the below mentioned dates will not qualify for 
complimentary tickets.

	 PLAYLAND ........................ MAY 12, JUNE 30, AUGUST 18
	 THE FAIR AT THE PNE..... AUGUST 16, AUGUST 30
	 FRIGHT NIGHTS................ OCTOBER 13

PURCHASING FEATURES FOR TICKETOPS:

•	 At the PNE, we have invested time and effort into ensuring that we 
provide the highest level of transactional security possible for all our 
credit card holders. We have implemented 3D Secure technology 
(Verified by Visa and MasterCard SecureCode) to enhance our fraud 
screening processes and protect your information. This technology 
is similar to Chip and PIN processes used in most retail locations in 
Canada. Through these security services, a personal password is created 
known only to the individual and their bank. When using TicketOps, the 
purchaser will be prompted to enter their password to complete the 
transaction. If an incorrect password is entered, the purchase will not be 
completed and no holds will be placed on the credit card. Enrolment in 
Verified by Visa and MasterCard SecureCode is mandatory for all PNE 
online ticket purchases.

•	 Corporate credit cards are currently not able to enroll in Verified by 
Visa or MasterCard SecureCode. To make online purchases using your 
corporate credit card members can pre-register their corporate cards 
with the PNE and TicketOps to allow purchases to proceed smoothly 
and efficiently. To register your card, contact the PNE Group Sales 
department.

•	 Not all credit cards are accepted on TicketOps as some card issuers 
have chosen not to be a part of this new security program. Please 
contact your card issuer to confirm if they participate in either of these 
programs.

•	 Credit cards issued outside of Canada are not currently accepted on 
TicketOps.

•	 Pre-paid credit cards and debit credit cards and debit cards are not 
currently accepted as a form of payment on TicketOps.

•	 Due to higher levels of computer security, not everyone is able to 
purchase tickets from their work computer. Please inform your members 
whether this is possible from your place of business.

•	 In order to purchase tickets online, pop-up blockers must be turned off 
and cookies enabled in your internet browser.

ONLINE TICKET
PROGRAM
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