SCHOOL YEAR END

FPacific National sEu)iahciEiEng & GARTAPDL;¢EZINE3 %%

2018 Registration

School’s almost out for Summer and Playland will

be open to celebrate your year end or grad party. ONE-DAY PLAYPASS ............ $25.00/STUDENT" (tax included)
. _ A includes all-day unlimited access to
Enjoy a day of fun with games, rides, food, and more! over 30 exciting rides and the climbing wall 512
. . . & VoA . OFF

To book your group, fill out the information below 't”""'m:m of 10 ngdezfs required the regular

. m I( N, i
and fax the form to 604.251.7753 or email to 0 male a grotip Booking price!
groupsales@pne.ca.
Email confirmation will be sent to you upon receipt Year End Party Dates’
(please allow 2-3 business days for processing). Friday, June 15 : 10am-3pm
Groups must be booked in at least one week prior Monday, June 18 to Friday, June 22..........cccceeeecerrrsnmcennens 10am-3pm
to event day Monday, June 25 to Wednesday, June 27.........cccceeeeerennn 10am-3pm

* All days open to the general public

NOTE: Please use only ADOBE READER to complete this form digitally. Mac users, please do not use Preview. It will not save your information correctly.

School name

Phone Fax

School address City Province Postal code
Contact name(s) Contact email Day-of contact phone number

[0 Please keep me on the e-mail list for updates about future school days and other Playland Group Sales opportunities.

EVENT INFORMATION

Event day:
O Friday, June 15 O Monday, June 18 O Tuesday, June 19 O Wednesday, June 20 O Thursday, June 21
O Friday, June 22 O Monday, June 25 O Tuesday, June 26 O Wednesday, June 27 O Other:

Please specify the grade(s) attending:

08
Add on a combo meal for each student from: @ PI220 pizza
Number of students attending: ]

Number of teacher/parent supervisors attending: ___ O Triple O’s Original Combo $10 each Qty:

- Elementary School groups receive one free Supervisor Pass per 6 students O Triple O’s Choice of Combo  $13.50 each  Qty:
- Middle School groups receive one free Supervisor Pass per 8 students

- Secondary School groups receive one free Supervisor Pass per 10 students + Minimum 10 of the same voucher type required
- Additional Supervisors are $25.00, tax included !

O Pizza Pizza Combo $10 each Qty:

If you would like to receive your passes ahead of time, please contact a Group Sales Representative at 604.252.3663;
payment will need to be received at least 2 weeks prior to event day.

2901 East Hastings Street  Vancouver, BC Canada V5K 5J1 < Group Sales groupsales@pne.ca T:604.252.3663  F:604.251.7753 pne.ca

ver. 6-03-18
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FREQUENTLY ASKED QUESTIONS ABOUT THE PROGRAM

BEFORE THE EVENT

PAYMENT

DAY OF EVENT

Is there a limit to the number of students/
supervisors we can bring?

No, we do not a have limit on the number of
students or supervisors your school can register
for. We do recommend a ratio of 1 supervisor
for every 6 students, however this is up to the
discretion of each school. The PNE will provide
you with complimentary Supervisor passes (over
the age of 21) as follows:

. Elementary School groups receive one free
Supervisor Pass per 6 students

. Middle School groups receive one free
Supervisor Pass per 8 students

. Secondary School groups receive one free
Supervisor Pass per 10 students

I am not sure what my final numbers will be/
what if they change?

For the purpose of registration, we only require
an estimated number. We will ask for confirmed
numbers closer to the event date.

Can we change dates?

We will do everything we can to accommodate
your request. This will be subject to availability.

Can supervisors bring additional children/
siblings?

Yes, but all regular rates apply unless they are
included as part of your numbers.

What are the payment options available?

* PRE-PURCHASE - By purchasing your tickets
in advance, you can save a significant amount
of time. This will also assist in predicting the
number of students who will be in the park
and help keep the numbers to a manageable
level. Tickets which are purchased a minimum
of 14 business days before the event will be
sent directly to the school. If you purchase
within the 14-day window, tickets will be made
available for pickup 48 hours later at the PNE
Administration offices located at 2901 East
Hastings Street (Gate #2 off Renfrew) between
9am and 4pm. Extra passes can always be
purchased on the day of the event.

* Event Day - Groups wishing to pay on the day
of the event can, but please ensure you have
your exact number and payment ready before
getting in line.

What forms of payment are accepted?

Major credit cards (Visa, MasterCard, Amex)
debit and school cheques made out to the Pacific
National Exhibition will be accepted. If you need
to pay by cash, please note we DO NOT accept
coins (bills only).

Are refunds possible?

We do not provide cash refunds, but if you
purchase extra passes they can be exchanged
for complimentary passes which will be valid
throughout the current Playland season.
Exchanges must be made at the registration tent
on the day of your event no later than 10:30am.
The Playland Guest Services and the Group
Sales Office will NOT be able to exchange your
wristbands for passes.

Is there a cancellation policy?

Groups cancelling within 14 business days of their
event will be subject to a $50 administration fee

Are season passes allowed?

Yes, season passes are accepted. Please ensure
the guest is present at check-in and has their pass
with them.

When does the registration tent open?

Staff will be at the tent from 9:30am until
10:30am. Any groups who arrive after 10:30am
will need to notify PNE Group Sales one business
day prior to their arrival to ensure alternate plans
are made.

What time does the park open?
The Event runs from 10am to 3pm.

What rides will be available?

We anticipate all rides will be available with the
exception of the Climbing Wall.

What are our food options?

Students are welcome to pack their own lunches.
Playland will also have concessions open for
purchase on the day of the event, or you can take
part in one of our many food programs.

What if it rains?

Playland will be open rain or shine. Please ensure
your students dress accordingly for the day. Please
note some rides may be required to close in the
event of inclement weather. We will do our best to
notify you in advance of any major closers.

Ride closers

Unfortunately from time to time rides may be
closed due to maintenance.

2901 East Hastings Street

Vancouver, BC Canada
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